
  Protecting your Practice and 
Clients from a Cyber Attack

Cyber crime has skyrocketed and poses a massive financial and business risk.  

While tax practitioners are a prime target for cyber attacks, no business is safe.

With cyber incidents on the rise, all businesses need to safeguard themselves, customers, 
and employees from potential losses.  

This seminar provides easy-to-understand guidance on key cyber security matters for business.
Presented by Fatma 

Hashim & Rod Wilson

Purchase 
Today!

2.5 Hour Online Seminar

Protecting Your Business 
Against Cyber Crime

Understanding the basics 
 Overview of cyber security for non-technical people
 NTAA guide identifies the common cyber threats

businesses may face

Practical tips for mitigating cyber risks   
 Eight essential steps for all businesses to protect against 

cyber attacks
 Small business operators – discover five easy and

inexpensive tips for safeguarding your business
 Be aware of the cyber risks of using artificial intelligence 

in business and how to mitigate them

Managing cyber risks for tax practitioners 
 What additional steps should tax practitioners take to

build the cyber resilience of their practice?
 How to safeguard clients’ TFN information in emails
 Find out why professional indemnity insurance may not

cover a practitioner’s losses from a cyber attack

Guide to planning and responding to a cyber incident 
 Plan how your business will respond – what are the key

elements of an effective plan?
 An overview of the pros and cons of cyber insurance
 NTAA checklist provides a ‘quick reference’ of the key

steps to take in the event of a cyber attack

2.5 Hours of CPD
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Statutory Obligations for Protecting 
Personal Information

Businesses need to be aware of their statutory obligations 
to protect personal information they collect and hold about 
individuals.  Failing to comply with these obligations can result 

in adverse consequences.

Understanding the Privacy Act requirements
 What are the requirements for protecting personal

information?
 Find out which businesses are exempt from the

requirements.
 Beware of a common misconception for businesses that 

handle TFN information
 Understanding when and how to report data breaches
 BONUS: NTAA sample letter for individuals affected by

a data breach

Professional and ethical obligations of tax practitioners
 What are the requirements for protecting client

information under the Code of Professional Conduct?
 The use of engagement letters to obtain client consent
 BONUS: Access the NTAA’s latest precedent client

engagement letter
 ATO client proof of identity (‘POI’) requirements from

1 July 2023 affect all tax practitioners
 NTAA table simplifies the POI documentation

requirements for visual verifications

Dealing with the Tax Implications of Cyber-Related Expenses
Being cyber secure involves a continuing commitment, with costs incurred to implement safeguards, ongoing maintenance and 
in responding to any incidents.  This seminar provides guidance on applying the correct tax treatment to cyber costs incurred 
at each stage.

An NTAA guide to the tax treatment of cyber costs incurred by business taxpayers
 What cyber-related costs are immediately tax deductible?  When and how can a bonus deduction be claimed?
 NTAA checklist outlines the tax treatment of key expenses incurred to safeguard against cyber attacks
 Dealing with common expenses incurred in response to a cyber incident
 Guide to the tax treatment of insurance and compensation receipts resulting from cyber incidents

Tax considerations of cyber expenses and losses incurred by investors
 Identify the tax treatment of common expenses incurred by investors on cyber security
 FAQs on the tax implications of losses incurred from investment scams

https://ntaa.com.au/seminar/FB8B1AA4-E19A-EE11-812B-005056A67392&os=true
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r Comprehensive PDF notes and access to precedent letters; and
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NTAA’s Privacy Policy and Collection Notice sets out how we collect and deal with your personal information.  You can access those 
documents at ntaa.com.au/privacy  Our cancellation policy for our Online Seminars can be found at ntaa.com.au/store-policy

Registration Form

Please retain this original document as your tax invoice. This document will be a tax invoice for GST when fully completed and you make 
payment to the National Tax & Accountants’ Association Ltd.  NTAA’s ABN: 76 057 551 854

Cancellation Policy for Online seminars
If the registrant has not accessed the seminar or materials, a full refund/credit will be available. There will be no 
refund/credit available 90 days after purchase. The NTAA reserves the right to cancel or reschedule courses, change 
speakers or revise content as necessary.

Not an NTAA Member?
For only $385 per annum per firm, you receive:
u 11 editions of our monthly magazine, Voice;

u Complimentary information videos with FREE CPD;

u THREE 10 minute Tax Hotline calls per year

u access to our Tax Hotline written confirmation service

u discounts on our practical tax-based seminars – both face to face and online

u access to all your online seminars and seminar notes in your personal NTAA library in the Members Area of our website

u practice support documents

u a year-end supplement, providing a quick reference to useful key rates and thresholds

u access to exclusive products:
– Professional Indemnity Insurance Policy
– Cyber Insurance Policy
– Our AFSLs, Advice Assist Australia and SMSF Advisers Network
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